AMENDMENT

MEMORANDUM OF AGREEMENT
BETWEEN
THE AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES
LOCAL 1770, AFL-CIO
AND :
WOMACK ARMY MEDICAL CENTER AND U.S. ARMY DENTAL ACTIVITY

1. Amendment of attached Memorandum of Agreament (MOA) entered Into by the
American Federation of Government Employees, Local 1770, AFL-CIO, (herelnafter
referrad to as the Union) and Womack Army Medical Center/U.S. Army Dental Activity
(herelinafter referred to the Agency), Fort Bragg, North Caroling, pursuant to the
provislons of 5 U.S.C. Chapter 71 to establish procedures for on-call duty,

2. This MOA appiles to all work centers within Womack Army Medlcal Canter,
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MEMORANDUM OF AGREEMENT
BETWEEN :
THE AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES
LLOCAL 1770, AFL-CIO :
AND
WOMACK ARMY MEDICAL CENTER AND U.,S. ARMY DENTAL ACTMITY

rE8 Aa

1. This Memorandum of Agreament (s entered Into by the American Federatlon of
Goysmmant Employees, Local 1770, AFL-CIO, (hereinafter referrad to aa the Unlon)
argtWaomack Army Medical Center/U.S, Army Dantal Activity (herelnafter referred to
tha-Agetiey), Fort Bragg, North Carclina, pursuant lo the provisions of & U.S.C, Chapter
71. The pumposa of this Agresment is to eatablish proceduras for on-call duty.

2, The parties agree the Agency must provikle adequate reaponse to emergencies that
arlas outside of normal duty hours, To provida this responss, personnsl will ba placed -
in an on-call status outsida of thalr normal duty hours, The parties agree the employees
(excluding employees asslgned to the Oparating Room and Ansstheslology) will report
within 1 hour of racelving pager notification. Employees assigned to the Opsrating
Room and Anesthesiology will report within 30 minutes of recaiving pager notification.

. 3. Responsibilitea:
4. Agancy/Management will:

(1) Develop and post or-call rosters no later than two pay periods prior to the
start of the on-cail peried. _
(2) Provide snough government owned on-calf rotaﬂng-paga_m to preciude
employees, at the end of thelr on-call status, from retuming pagers during their non-duty
t!ma.l The pagers will be kept In a common legation in each duty section for pick up and

turn In. ) . .
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(3) Supaetvisor will ensure hattery Is fully charged and pager is Inlpmper working
condition pricr to [ssuance,

(4) Publish the toll free number for all employees outalde of the local calling area
to ulllize when responding during thalr on-call status,

b. Personnel on-call will;’

(1) Respond talephonically within 15 minutes of paa.r notification. (Except
employess under Title 38 Memcrandum of Agreement) : :

{2) Provide current home address, telsphone number and a strip map to their
home In the avant of adverse weather conditions that may require government
transportation. :
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(3) Upon recelpt of a pager, and before deparﬁng Fort Bragg, test the pager to
ensura it Is working properly. ) .
.%“"(4)- Gheck pager twice dally to ensure It la In proper working order and report any
proiiems: tor tie supervisor Immediately for repalrs. _
(5). Respond to all emergency calls recelved from an authorized Individual within
the negotiated tlme iimit. Authorized Individuals include the AOD, séction chief, section
supervisor, o cther management officials within the aupervisory chain, Charge nurses
may activats on-cali procedures upon direction of appropriate manegemant official.

{8) Immediately notify their supervisor or appropriate management offlclal ehould
they becams Incapacitated or unavailable to return to work during a scheduled on-call

pafiod. At that time, the supervisor will tarminate the employea's on-call status.

(7) I the smployes is Incapacitated due to health reasons, and did not notify the
smployar prior to pager notification, the empicyes wili ba required fo provida thelr

Immaediats supervisor with an acceptable medicat certificate within seven (7) calendar
days after thelr relum to work. : : .

(8) The employse I8 rsspansible for personally tuming in the pager to thelr
stipervisor on thelr next acheduled duty day. : .

¢, Procedures: -

(1) The employse may change the an-cal scheduling If;. (1) if the Invoived
employaas mutuaily agree and submit a written requeast to the supervisor at least 24
hours in advance and (2) the supervisor approvea the requeat.

(2) The partiea underetands that although management will make every aue}npt '
to post on-call schedules two pay pertods in advance, there may be times when, due to
unforeseen clreumstances, this may nat be possible, -

4, Requlrements and guidetines:
a. When an employee who ls In an approved an-call duly status la required {o retum
to work, the lima apent performing actual work 13 deemed to be atlsast 2 houra for pay

purposes. The employee shall be releaged from duty as scon as management
determines that the event which created the call back situation has been resolved and
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O the employee’s services are no longer required, taking inta considaration patient care
and the needs of the miasion,

b. f an employea Ia Incapacitated or otherwise unavailable ta return to work during a
acheduled on-call period, the employes must report his or her Incapacitation ar..
unavallabliity to the designated management official. ,

5. Deslgnation of on-call work centars: “The following work centers are deslgnated as
onccal work units. Supervisors within those centers are authorized ta schedule covared

pafsonnel:for on call
Area Ragpones
Time
| Anesthesia Services 30 Minutes
OR - 30 Minutes
Department of Mediclne - 1 Hour
Department of Radlology 1 Hour
Pharmacy : 1 Hour
Department of Emergency Madicine 1 Hour
Nutrition Care 1 Hour
PACU. 1 Hour
NICU 1 Hour
" LAdvice Nurga 1 Hour
DOPC 1 Hour
@ Pediatics 1 Hour.
Logisties - 1 Hour
PAQ ' 1 Hour
| IMD _ ‘ 1 Hour -
Dental Activity ' 1 Hour

8. Form FB 1080, Request, Authorization and Report of Qvertime,

a. Supervisors will acél‘.lratety account for on-call hours for.employeoa on call and will
ensura that on call s scheduled on an equltable basle,

b. Management of the Head Nurse has the right with justifiable reasans (i.e.,
repeated failure to respond), to terminate and/or reschedule an employee who has
difficulty responding to on cail notifieations,



FOR THE AGENCY: FOR THE UNION:.
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Chlef of Staff . Mail Unit VP .

Womack Army Medlical Center AFGE Local 17
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